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Frequent ask question

(Highway Operation Division)

Sl.
No

Query

Reply

Access Permission

1.

What is the guidelines from NHAI to oil company
to give franchise for retail outlet on National
Highways?

There is no guideline of NHAI for Oil Companies
to give franchise for retail outlet on NH.
However, the guidelines for grant of access
permission have been issued by MORTH which are
adopted by NHAI. The guidelines are available on
public domain on the website of MoRT&H
www.morth.nic.in.

(i) There are two intersecting roads within 300
meter of offered plot, having length more
than 300 meter and width more than
3.0meter.

(ii) Whether NOC can be given from NHI on the
construction of service road on such
objection.

(iii) This way is to go to the village on the
opposite side, there is only one village.

Guidelines related to Permission for construction
of access to Fuel Stations, Wayside amenities,
connecting roads, other properties, rest area
complexes and such other facilities on NH which
is followed by NHAI too are available on Ministry
of Road Transport and Highways website
www.morth.nic.in.

Please provide the information regarding the rules
prescribing appropriate distance from the NH for
running restaurants or motor garages and other
types of road side vendors, if any ?

The extant access permission guidelines are
available on morth. nic.in.

Can a private person install/run weigh bridge at
the side of National Highway in Rural area within
1000 meter of a tool plaza .If yes kindly provide
the rule /regulation of National Highway
Authority or Ministry under which a person is
barred or allowed to run or not to run within1000
meter of Toll plaza at National Highway. Provide
me copy of rule or regulations.

As regards access permission on National
Highways, guidelines issued by Ministry of Road
Transport & Highways, Govt. of India are to be
followed and the same is available on website
morth.nic.in.

Permissions required for operating on national
highways within permitted hours for shops,
restaurants and hotels.

The only permission required from National
Highways Authority of India for any access to any
type of property is access permission as per
policy guidelines of Ministry of Road Transport
and Highway, Government of India.

(i) COMPLETE DETAILS OF RULES OF NATIONAL
HIGHWAYAUTHORITY OF INDIA FOR OPENING
A NEW DHABA NEAR ANATIONAL HIGH WAY.
DETAILS OF  ESSENTIAL  LICENSESFOR
OPENING A NEW DHABA NEAR THE NATIONAL
HIGH WAYOF INDIA.

RULES OF NATIONAL HIGHWAY AUTHORITY
OFINDIA FOR NEW AND OLD DHABA NEAR THE
NATIONALHIGHWAY.

There is no extant policy of NHAI regarding
opening of new Dhaba near NH. However as
regards access permission on National Highways,
guidelines issued by Ministry of Road Transport
&Highways, Govt. of India are to be followed and
the same is available on morth.nic.in. Other
permissions/licenses as per regulations of
concerned State and Central Agencies are to be
obtained as per law of the land.

(i) Information regarding all rules, regulations,
by laws, guidelines, norms, instructions
circulars and laws made/issued for grant of
permission for construction of access to fuel
stations, connecting roads and any other
properties.

Information regarding the authority, to
which the application of grant of permission
for construction of access to property/ies
would be made.

Information about the fees prescribed by the
appropriate authority for grant of permission

(iff)

The powers of Highway Administration were
delegated to NHAI vide Gazette Notification
dated 16.09.2019 with S.0. no. 3293. The
Highway Administration rules, 2004 and Control
of National Highways (Land and Traffic) Act,
2002, and SOP for access permission are
available on NHAI website
(www.nhai.gov.in).However as regards access
permission on National Highways, guidelines
issued by Ministry of Road Transport & Highways,
Govt. of India are to be followed and the same is
available on website morth.nic.in
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(iv) Details of properties which are exempted
from taking permission for construction of
access to property/ies.

Whether property/is which is
situated/constructed before making of
National highway/s is required to take
permission for construction of access to
property/ ies, if No, then provide me
information with regard to document/s
which are required to be summited by the
applicant for such exemption.

Copy of application form required for
construction of access to property/ies and
exemption.

(v)

(vi)

Guidelines/norms/policy for retail outlets on
National Highways where one Retail outlet is
under construction and OMC has identified land
for another retail outlet construction of retail
outlet adjacent to the ongoing construction of
Retail Outlet.

All guidelines and circulars regarding access
permission are available on the website on
MoRTH https://morth.nic.in.

Whom to connect with to register in highway
access bill ?

What are the norms needed to be followed by
dhaba to operate properly ?

No information regarding Highway Access bill is
available with this office. However as regards
access permission on National Highways,
guidelines issued by Ministry of Road Transport &
Highways, Govt. of India are to be followed and
the same is available on morth.nic.in

10.

The detailed breakup of the number of all
roadside amenities (Hotels, Restaurants, Dhaba,
Fuel Stations, Mechanics etc.) on all types of
highways (National Highway, State Highway,
Expressways etc.) in India.

NHAIs jurisdiction is only limited to the National
Highways /Expressways entrusted to it. Further,
the compiled information on number of road side
amenities is not available in this office and any
specific information may be sought from
individual Project Implementation Units (PIUs) of
NHALI.

11.

Whether any order, notice and circular has been
passed by the NHAI to all the states to give effect
to the Supreme Court order (Not to open liquor
shops within a distance of 500 meters from the
National Highway)? If yes, please provide an
attested copy of that order, circular or notice?

The jurisdiction of NHAI is limited to its Right of
Way (ROW) and it controls only the access
permission to National Highways from the
properties along the National Highways as per
access permission guidelines of MORTH.
However, the permissions for activities to be
carried out within the premises of such
properties are to be accorded by the concerned
State/District Authorities.

Operation and Maintenance

12.

What are the rules prescribing appropriate
distance from the NH for running restaurants or
motor garages and other types of road side
vendors if any?

As per IRC 73, building activity should not be
allowed within a prescribed distance from the
road which is defined by a hypothetical line set
back from the road boundary and called the
“boundary line”. In addition, it will be desirable
to exercise control on the nature of building
activity for a further distance beyond the
building line upto what are known as control
lines. The building lines and control lines are
dependent on the type of terrain and category of
road and any further guidelines issued in this
regard by the State Administration.

The land within the Right of Way (ROW) is also
subject to all sections of control of National
Highways (Land and Traffic Act, 2002).
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policy followed by the National Highways
Authority of India in displaying the direction
signage, instruction boards etc., along the
National Highways. If available kindly provide any
circulars/orders/office memorandums regarding
this.

The policy circulars regarding use of language on
Kilometers stones and signboards on National
Highways are available on NHAlI website
www.nhai.gov.in/other links/Library.

13.

(i) Policy for fencing on national highways.

(i) Which policies have been implemented or in
force for prevention of accidents due to stray
animals, Cows, Buffalo, and wild animals and
etc?

(iii) When was this type of policy implemented
and who introduced such policy?

No policy has been framed by HO Division in this
regard and the generally the guidelines provided
in the IRC SP:84/87/99 area adopted during the
planning stage as regards nature of access
control on the highways.

14.

Please provide the information about any
guidelines or circular or advisory or any office
order relating to the parking of trucks, busses or
any other vehicles/heavy vehicles on the National
Highway.

Please refer Highway Administration rules 2004
and Control of National Highways (Land and
Traffic) Act, 2002 which is available on NHAI
website www.nhai.gov.in

15.

(i) Can metal barricades be placed on the
National Highways in the middle of the roads?

(ii) If so, is there a standing order or rules for
such placements?

(iii) Can metal barricades be placed on the
National Highway as per the whims and
fancies of the state police?

(iv) Is there a regulation to allow commercial
advertisements on the metal barricades? If
so, what is the regulation?

The barricading across the National Highways is
done by State Government Authorities i.e. either
Police Agencies or taxation agencies, generally
near the state/district boundaries and the role of
NHAI is limited to granting permissions and
providing assistance to the state authorities.
Generally, such barricading is done for specific
periods/events only.

Further, barricading along the National Highways
is done in under construction projects for
segregating the work front with the operational
part of the highway.

The intention of barricading is not causing
inconvenience to the road users but related to
maintenance of matters pertaining to the State
Government.

The status of barricading is dynamic in nature
and changes as per requirements of the State
Government.

16.

What facilities are given to us on the highway,
Provide detailed information.

The project facilities are provided as per
Schedule-C of the contact/concession agreement
of the concerned project.

17.

What are the Guidelines for Advertisements and
Hoarding on National Highway? What are the
regulations for Hoardings along or on National
Highways? If Anyone violets the rules and
regulations who is monitoring imposing these
regulation? Can Citizens Complain if any of these
regulations are been violated regarding the
advertisements and hoarding on / alongside of
National Highway? If so who is Single Point of
Contact regarding these complaints. Who enforces
them, if any one violets them what is the penalty?

No guidelines or circular or advisory or any office
order has been issued by Highway Operations
Division of NHAI in this regard. However, MoRTH
vide circular no. RW/NH-33044/18/2016/S&R(R)
dated 07.09.2016 has issued directions in this
regard. Further, it is also informed that the land
within the Right of Way (ROW) is also subject to
all sections of control of National Highways (Land
and Traffic Act, 2002)

18.

A centralized RAMS cell is working under NHAI for
operationalization of RAMS together for NHAI,
MORTH, NHIDCL road network. As per RFP it was

an obligation that the agency who will act as

The obligation of performing NSV surveys on
ground is not within the scope of the RAMS cell
The list of empaneled agencies is available with
this office.
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network entrusted to NHAI,NHIDCL, MORTH (Road
wing) all those agencies which ever approved for
NSV data collection were restricted from taking
part in RAMS Cell work. Kindly provide a list of
shortlisted vendors to carryout NSV survey over
Road Network entrusted to NHAI,MORTH, NHIDCL.

19.

(i) What is the step taken by NHAI to improve
the Highway rating released by NHAI for the
year 20207

Kindly provide the data of Highway rating for
the year 20217

Any work being done to improve the Highway
rating criteria being used currently?

(i1)
(iff)

It is informed that the data of highway rating is
available on website www.nhai.gov.in. Further,
all lITs have also been requested to provide their
inputs on the Highway rating released by NHAI.

20.

Till what distance on both sides of national
highway construction of shop/house is
prohibited on National highways.

As per new rules at how much distance on
both sides from national highway can
construction of shop/house can be done
without any permission from NHAI.

Is there any rule of construction on both
sides of National Highways different for both
sides of four lane, six lane, eight lane
national highway, if yes, please provide copy
of the same.

(i)

(iff)

As per IRC 73 building activity should not be
allowed within prescribed distance from the road
which is defined by a hypothetical line set back
from the road boundary and called the boundary
line. In addition it will be desirable to exercise
control on the nature of building activity for a
further distance beyond the building line upto
what are known as control lines. The building
lines and control lines are dependent on the type
of terrain and category of road and any further
guidelines issued in this regard by the State
Administration. The land within the Right of Way
(ROW) is also subject all sections of control of
National Highways Land and Traffic Act 2002.

21.

details of facilities to be available on national
highway

The facilities to be provided on the National
Highways are as per the Schedule-C of the
respective contract/concession agreements of
the subject project

22.

What are the business operation hours for shops,
restaurants and hotels situated on national
highways in India?

The rules and regulations of the state
administration as mandated for such commercial
operations under law of the land have to be
obtained from the concerned state/central
department.

23.

We see a lot of posters in many parts of the
roadside. It is useless and environmentally
harmful. | would like to know the information on
how to get permission from a government official
in urban areas if we want to paint useful things in
art form to exchange information on awareness or
emergency services in such areas

There is no specific information available with
this office in this regard. However the applicant
may like to refer control of National Highways
(Land and traffic) Act, 2002 wherein all activities
related to access permission to National
Highways, temporary use of Highway land and
occupation of Highway Land are under the
control of Highway Administration and any
permission sought under any of the sections of
the above mentioned Act is granted by the
Highway Administrator, in case of NHAI it is
Regional Officer (RO) of that particular region.

24,

(i) What is the process for construction of
national highways, state highways and
pradhan mantri gram sadak yojana.

If any road in not built properly or is
completely or half broken, then in how many
days its repair is completed and who is

responsible for this.

(i) The Construction of NHs is strictly being done
in compliance to specification published by
MoRT&H.

The Construction & maintenance works of
NHs are being executed through
contractor/concessionaire as per model
contract/concession agreement. The time
period required for completing the original
construction work/maintenance work varies
with nature of works involved and same is
clearly stipulated in the agreement itself.

(ii)
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NHs stretches either under construction/ DLP
or O&M. In all cases the responsibility vested
with contractor/ concessionaire.

25. | Is it legal for pedestrians to walk on the highways | It is informed that the movement on National
of India....? Are there any special rules and | Highways is governed by Control of National
regulations for pedestrians to walk on national | highways (land & Traffic) Act, 2002 and Highway
highways..? if any rules and regulations, please | Administration rules, 2004. The copies of the
specify all point wise. Can pedestrians walk | same are available on nhai.gov.in. As regards,
casually (ie: when she/he has a habit to walk | road accidents on National Highways the
after dinner on National Highway) on the national | processes as per law of the land have to be
highway at night time....? If pedestrians met with | followed.
accidents while they walking on National highways
casually, can police file a case against vehicle
drivers..?

26. | | would like to know the accuracy of the | The devices for detection of speed limit violation
electronic monitoring devices that are installed | on National Highways under the jurisdiction of
on national highways for checking speed | NHAI are generally installed by local police
violations. Also, | would like to know the margin | departments and the accuracy of the same may
of error of these devices in checking the speed of | be obtained from them. However, the project
the vehicle specific speed detection device, if any, installed

on any specific project is as per the
specifications given the concerned
contract/concession agreement for that project.

27. | (i) Kindly inform as to whose responsibility it is | The removal of animals from National Highways
to clear out carcasses of dead animals lying | pertains to the work of Highway Administration
on national highways and state highways as | as a part of prevention of un authorized
well as the procedure and time limitation for | occupation of highway land and their removal.
carrying out the procedure under the | The powers of Highway Administration for the
relevant rules, regulations or notifications. National Highway stretches entrusted to NHAI

(ii) Kindly share a copy of the relevant rules and | have been delegated to NHAI by MoRT&H for the
regulations or notifications in this regard. National Highway Stretches instructed to NHAI.
The rules for processing cases of unauthorized
occupation of highway land have already been
prescribed under Highway Administration rules,
2004. Further, as part of incident management
under operation and maintenance of the NH
stretches, it is the responsibility of the O&M
contractor to keep the highway unobstructed
from hindrances such as dead animals, trees,
poles etc. Highway Administration rules, 2004
are available on NHAI website www.nhai.gov.in

28. | How many kilometers of roads, toilets should be | As per guidelines for Swachh Bharat Mission of
set up on toll roads? NHAI, toilet construction has been advised near

the Toll Plazas.

29. | Under which conditions and circumstances heavy | The regulation of traffic on National Highways is
vehicles can travel on the highways and why they | under the jurisdiction of the concerned Highway
are allowed during specific time period only? Administration and depends on various factors

such as load bearing capacity of the structures
on route, turning radius of the vehicles, flow of
traffic etc. and any specific information for any
specific route may be obtained from the
concerned Highway Administration.

30. | (i) The details of procedure to be followed to | The powers Highway Administration were
verify with MoRTH/NHAI about suspected | delegated to NHAI vide Gazette  Notification
encroachment on NHAI land with available | dated 16.09.2019 with S.0. no. 3293. The
details like Registration Office detail, Land | formulation of standard operating  procedure

Survey Number, Sub-Division humber etc.
The details of frequency of land recovery
verification being carried out by NHAI local

concerned project offices.

(SOP) for different sections of Control of National
Highways (Land and Traffic) Act, 2002 is under
process. However, the Highway Administration
rules, 2004 and Control of National Highways
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(Land and Traffic) Act, 2002.

31.

Please provide information regarding steps taken
by the government of India, to prevent accidents
of stray animals, including wild animals on the
National Highways and roads under the control of
government of India.

Please inform of mechanisms, machinery available
at the disposal of the Government of India for the
same.

NHAI is making efforts to include structures for
safe passage of wildlife in areas where such
requirement is assessed during the planning
stage of the National Highway. Further, efforts
are also being made to control the access to the
National Highways so as to limit the entry and
thereby the accidents of stray animals. The
jurisdiction of NHAI is limited to National
Highways entrusted to it.

32.

Details of recently ranked 219 national highways
and composition of committee finalizing this
ranking ?

Information regarding Highway Rating is available
on NHAI website and the link for the same is as
under:https://nhai.gov.in/assets/pdf/highway?%2
Orating%20notice-with%20Attachements.pdf

33.

Even though the bills are passed for building roads
and highways along with the amenities of street
lights and reflectors, why are most of the road
and highways not having such provisions which
would ensure more safety of the road users?

The quality inspection and contract
administration is done through Independent
Engineer (IE)/Authority Engineer (AE) by the
Project Implementation Units (PIUs) of NHAI. It is
the responsibility of the IE/AE and PIUs to ensure
that work is executed as per concession/contract
agreement and payment is  processed
accordingly.

34.

The details of competent authority / in charge
with whom complaint be submitted with Ministry
of Road Transport and Highways against silence on
suspected NHAI land encroachment by real estate
establishments.

The details of competent authority / in charge
with whom complaint be submitted with National
Highways Authority of India against the wrong
observation on the width of the abutting road /
width of the road / width of service road by local
administration which is not in line with NHAI

Regional Officers of MORTH and the Regional
Officers of NHAlI being the Highway
Administration can be approached for matter
pertaining to Control of National Highways Land
and Traffic Act, 2002 for the National Highways
under their respective jurisdictions. The contact
details of the same are available on websites
morth.nic.in and nhai.gov.in respectively.

35.

(i) Can the traffic be diverted from the entry
point of NH to state Highway?

(ii) If Yes, under what all conditions can it be
done?

(iii) If Yes, for how many days can the route be
diverted?

(iv) If Yes, which law and section gives the
administration the right to divert the traffic?

The movement of traffic on land within the Right
of Way (ROW) of National Highways is subject to
the sections of control of National Highways
(Land and Traffic Act, 2002).

36.

(i) Decision taken by NHAI to use Waste Plastic
in the road construction (all papers related
to it)?

(i) Any other information related to the IRC SP
98-2013 with NHAI anywhere in India?

The circular regarding use of plastic waste in
road construction is available with this office.

37.

Whether any barricading or any kind of permanent
or temporary obstacles can be established on any
Indian National Highway by the Police or the
Administration of any State/District for a long
time or for a short period?

The barricading across the National Highways is
done by State Government Authorities i.e. either
Police Agencies or taxation agencies, generally
near the state/district boundaries and the role of
NHAI is limited to granting permissions and
providing assistance to the state authorities.
Generally, such barricading is done for specific
periods/events only. Further, barricading along
the National Highways is done in under
construction projects for segregating the work
front with the operational part of the highway.
The intention of barricading is not causing
inconvenience to the road users but related to
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maintenance of matters pertaining to the State

Government. The status of barricading is
dynamic in nature and changes as per
requirements of the State Government.

However, state specific details if any may be
obtained from concerned technical divisions.

Incident Management

38. | (i) in the case of big ditch on the main highway | There is no extant policy of NHAI for providing
if vehicle gets damaged who shall be | any compensation due to accident on national
approached for compensation highways. For availing any emergency or non-

(il) while travelling if One finds damaged | emergency assistance on National Highways
highway where shall we register complaint under NHAI road users can dial 1033 toll free

(iii) in case my vehicle gets damaged badly due | helpline number. All complaints related to
to severely damaged highway who will | National Highways entrusted to NHAI can be
compensate for the loss either be registered through Sukhad Yatra App or

(iv) What is the emergency facility or contact if | NHAI website or on 1033 toll free helpline
| meet an accident on highway? number.

39. | Details of security measure and medical faculties | As part of Operation and maintenance of
available for the travelers moving on national | National Highways, generally there is a provision
highway. of Ambulance, Crane and Patrolling Vehicle

depending on the specific clauses of the
contract/concession agreement for handling
incident management related issues.

40. | If there is any damage to my car due to bad | There is no extant policy of NHAI for providing
roads, then from where will | get the |any compensation due to accident on national
compensation and what is the complete process | highways. For availing any emergency or non-
for it. emergency assistance on National Highways

under NHAI road users can dial1033 toll free
helpline number. All complaints related to
National Highways entrusted to NHAI can be
either be registered through Sukhad Yatra App or
NHAI website or on 1033 toll free helpline
number.

41. | Kindly provide the updated emergency helpline | For availing any emergency or non-emergency
number for assistance of fatal or non-fatal | assistance on National Highways under NHAI road
accidents at National highway and which type of | users can dial 1033 toll free helpline number. All
assistance be provided to the accidental victim. complaints related to National Highways

entrusted to NHAI can be either be registered
through Sukhad Yatra App or NHAI website or on
1033 toll free helpline number. Free Ambulance
and tow away crane facilities are available on
NHs for assistance.

42. | If service roads are not set up to the toll, to | Any complaint regarding the road infrastructure
whom to complain and on what basis to lodge a | can be lodged either through 1033 toll free
complaint? helpline number or NHAI website

www.nhai.gov.in or Sukhad Yatra App.

43. | In case of vehicle breakdown on the road, who | In case of any emergency on National Highways
can be contacted and what are the contact | the road users can request assistance through
details? 1033 helpline number.

44. | Whether any norms for ambulances, mobile | Relevant provision are available in latest IRC SP
patrolling and relief centres in respect of the | manuals for 2/4/6 laning.

Expressways/ Highways have been formulated by
the Government.

45. | WHAT FACILITIES CAN PERSON AVAIL ON TOLL | Generally the facilities of Highway Nest (Mini)
PLAZAS FORREST OR OTHER ? and toilets are provided at/near the toll plaza.

46. | Please provide the copy of information/ document | As regards post-accident relief  measures it is

(office  memorandums/ circulars/ notification)
regarding emergency service (24x7) provide by
NHAI?

informed that as part of incident management
under operation and maintenance of the NH
stretches, Highway ambulances are deployed in
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their respective service area to extend
assistance in case of any emergency on National
Highways. These ambulances provide
immediate first-aid to the accident victims and
subsequently transfer the accident victim to the
nearest hospital/trauma care Centre. All other
details are available on NHAI website
(www.nhai.gov.in).

47. | Details of the location of the nearest Emergency | For availing any emergency or non-emergency
First Response teams from the location of the | assistance on National Highways under NHAI road
tunnels, please provide the address, GPS location, | users can dial 1033 toll free helpline number. All
distance from tunnels, the number of trained | complaints related to National Highways
manpower deployed, details of medical | entrusted to NHAI can be either be registered
personnel, number, and type of emergency | through Sukhad Yatra App or NHAI website or on
response vehicles, emergency response toll-free | 1033 toll free helpline number. Free Ambulance
number, mobile number, etc. and tow away crane facilities are available on

NHs for assistance.

48. | Total number of vehicles with year wise breakup | There is no specific information available with
which have exceeded the prescribed speed limit | this office in this regard. However the
and the action taken against such vehicles? enforcements of traffic rules/ regulations even

on NHs falls within the preview of traffic police
of concerned State Govt. To facilitate them to
ensure the compliance of traffic rules, NHAI on
its NHs is planning to integrate the Artificial
Intelligence (Al) based ATMS/VIDS system with
local traffic police control room to share the
traffic violation on NHs to generate the Challans
against the defaulters in phase manner.

49. | Explain the rule that no toll should be charged | The Toll fee is being charged as per NH Fee Rules
unless there is a distance of 60 km between two | 2008 and subsequent amendments issued by
toll plazas, a well-equipped toilet every five km, | MORTH.The facilities are being provided as per
and a good quality ambulance at each toll plaza. | Schedule-C of the Contract/Concession

Agreement of respective stretches of NHs.

50. | What NHAI do to create awareness among drivers | To create awareness among drivers driving on

driving on NH? NH, awareness Camps are organized by Regional
Offices/ Project Implementation Units on routine
basis in their area of jurisdiction usually at Toll
Plaza Locations. The details of the same if
required may be sought from specific RO/PIU
office.

51. | Provide detailed breakup of the number of all | NHAIs jurisdiction is only limited to the National
roadside amenities (Hotels, Restaurants, Dhaba, | Highways / Expressways entrusted to it. Further,
Fuel Stations, Mechanics etc.) on all types of | the compiled information on number of road side
highways (National Highway, State Highway, | amenities is not available in this office and any
Expressways etc.) in India? specific information may be sought from

individual Project Implementation Units (PIUs) of
NHALI.

52. | Provide the names and contact details of all | NHAI does not authorize or approve to deliver or
organizations, individuals, agencies which are | conduct Train the Trainer training for First aid,
authorized or approved by the MoRTH to deliver | First responders, CPR, BLS etc. The first aid is
or conduct Train the Trainer training for First aid, | provided by the EMT/Paramedical staff/ nurse
First responders, PR, BLS. Kindly also provide the | provisioned in the Ambulances stationed on the
guidelines or eligibility criteria for such | project highway.
organizations to conduct such trainings

53. | (i) What are steps taken after there is an 1. For availing any emergency or non-

Accident happens in the highways? emergency  assistance on  National

(if)

How many highways Patrol are there in
total?

Highways under NHAI road users can dial
1033 toll free helpline number. All
complaints related to National Highways
entrusted to NHAI can be either be
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registered through Sukhad Yatra App or
NHAI website or on 1033 toll free helpline
number.

In case of any accident occurred on NHs
which is under the jurisdiction of NHAI,
the following steps will ensure the
assistance:-

a) The incidence can either be reported

by victim/ passerby to NHAI toll free

helpline number 1033 or by patrolling

vehicle directly to nearby standby

ambulance/crane for providing the

assistance.

The «call centre of 1033 after

collecting requisite information about

the incidence from the caller will

immediately dispatch the nearby

ambulance to incidence spot by simply

raising a ticket on NHAlI Computer

Aided Dispatch (CAD) software.

In that way necessary assistance of

(i) Ambulance (for providing first aid
or delivering the victim to nearby
hospital) and

(ii) Crane (for clearing the stretch if
required) will reach the spot.

b)

2. As last compiled, there are 743 Highway

Patrol Vehicle/ Highway Surveillance
Vehicle.
Insurance
54. | Whether any compensation can be granted for | There is no extant policy of NHAI for providing
unintentional accidents occurring on NH? any compensation for road accidents on National
Highways entrusted to NHAI.
55. | Please provide information/ document (office | At present there is no Insurance policy of NHAI to

memorandums/ circulars/ notification) regarding
insurance policy by NHAI to provide financial
support in the event of death occur due to road
accident in National Highways and near toll plaza?

provide financial support to the victim in the
event of death occur due to road accident on
National Highways and near Toll Plaza.
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T T U 35 Yo IR Hyl fad & gdem |
?gﬁ?ﬁw%sﬂmﬁﬁaaﬁmm

(id 81 ara e Ued 20 I1e & S ool
ar

1 T U 3 gRT Jdb & URGR arel &l foha
Terar Rht & St g o 3t ufd Suds R 2

URET BTG ASTHRT TR0 GRT Hod guel §
agid §U Al & URAR ! Jgradl AR UG B
& G B PHis Ty HINE T8l © |

TSTANT X HOTadeld afaal & Agea &
U HLIILGT. & SgRT &1 S arell EAT3 A
[ETeROT Uare &l ?

gedT Jyadd Jar3il & RES & ® H ydred ud
IRETOT (3 U TH) HE d T H T
ToANT W AOd RIS &m0 e Tarel &
U UFJeld, el AR T A drd dredd
U &d © |

AT FET W o ATl T H & FAY F

HRAY TCE TSTATI MRG0T & SaRT EHITd R

EITd 2 Al # ST HheR gUE BReE 73
e cart oY EpU I § 3 Hl HheR
ufd =IfeT Ife EheR BN o & ©T d 0HEE
o & T IET-3TeT ST EC @ Al J Aher
AT |

oo # S e § HARIA Ao S s
H & 3UceY §, SIEh HLAIGL. & ddd@se
www.nhai.gov.in 37T [ gETDTT TR 3T

e |

(i) <ol oSl & EaRT el R Ehclell gl oeh

Td # VA T 30ad gaedT g T ?

AT TATAT W g Ielled Pl FIAT HAUGUS

(TS, TS, Sars, ord, A § gl & ?

(i) gdAT FAY H FA® T § ToA T oA
Tt & &1 & 3 arell A8 I a7fdared
G || - | R G B e M I P T R
ErEhT 2l 2

(i)

() 3mFA dR W AT TASm & U U
IIEAT IMSHRAT THU:73/84/87 &S &
YTl & 3R 2/4/6 AT Bl & ©FT
Yere & S & S ddb OF Jefau/Rarad
FAGN I dhdl IR A IgAT
fafcse & & |

Ad Torem @1 AT IE3mREr TEd
73/84/87 Hs F 2/4/6 AT HET F MU
e 7Y UrgurEt & TR EHIT ST ¥ ST
db  IegUT  IEuRIEd @Esld f
ceheieht Sttt 7 ffése @t &
SheRMNIARTITE A Ay & J9 Ws QW
ST Jamy/ FaTed 3R @@ HA® &b
AR & |

(ii)

(iif)

T ASATT & el ol UHRI/EUd & AT
Td AT dX HAl dAT [T TSAN W
[Ehl-Ehclell ol & goldy Sflarerd, Tageld &l
fuTRa mrar = § | 3ad & He9 H ReSr dmwr
H MEd Td YAMPTT AT Utd &led &l
HEE B |

T TSN & T S THRI/ISYd T ATH
Td AlEEd Fel HA HLAIAAL B deEise
www.nhai.gov.in TX 3UeY § | HRAT I
TSATT OIREOT & garT o itErery v
Tl @ HHEMA e U9 30 Hrded H
3N AT FH A IUTY § |
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(ii)

(iif)

(iv)

(v)

(vi)

(vii)

(viii)

dTel YT & [FU A SFH H B & gs
el SR & AT A ?

TS TSTART R ol arel 3TH ARG &
TSTART 3R el TaTelT U & T ARG
¢, Bl B @ FEUT 36 ©@T B § 3R
Pl DA W FEABN & FT e B &l
et ?

3R ORET dTed dTeld @ ERAT 8 YR &
PE RAEAT T Gor BN @ TSR
AU T I B Al A A P Fhdl &
?

IR ST ASATT TR As i ared goid
gcwaﬁzﬁraenﬁmmgémaﬁr
Tafgd & T Far & 3yar ared & Ad
TcH ® Sdl & AT 3 dled Pl TRR
HCAFIR & Sl & o o RRyfd & mw
ASICIhl Elel Cellell &Rl 38 dled &
WERIAT B T &1 Uadle § EEdRYdD
HASATT ?

3R Il aledd & TS T AT AT dof 3T
I 3R aea F Y TFR B TS W
M A R I P A P Jgar JAld
B WX aee dTeleh W IS HAAT Jechl &
a7 ag 3R 0 Rufa # aea arew @&
AT HIAT MR ? EEARGAS FASTY |
3R dTed WG g T M H EhEr 3T
aed & WY & IS R R of S
ST & @ @1 38 S BRY gU TR ared
W 4T S SFF PN FAER dled Bl Soid
dc ¥ 3R 3g oah o mRar I ¥ ?
3PN AT TSl &l dis o sheTardy mrar off
[Edlg & HRUT A Sl § T Fder
HIAT & YAT TSN ST ¥ AT ORY ORET ot
UhR T gHT il © 0T RRyfa & 3mg
39 o Talell W & drdrel AT F
T3 ?

WA TS SANT TR
(UA.TE.U.3TS.) EaRT 3= Fhar o T&ufa
& PRUT PR dIed ITlhl BT AT 3T Ao
Y FH ST T /T TT DAY ST ITSTATIT
W TSATT FANOT & FIRIT HECARIA ol

()
(ii)

(iif)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

el |

HUAT AT TTA o fzadl & |-
oy U UeAEE AR (e 3R
JTaraTd) JMETA 2002 <6 |

RIATIT 1033 TeUadd R Ir g@e IqrE
VT IqT TATAUINTS A JqHBE & ATTH §
gol &Y ST Gehdl & |

Erel Y 3murd RRUfd A #@ear & mw
TATTUINS oUalsad = 1033 U TUSH
ERT ST bl & IR Farea 3R @@
TSl & Iy HASld d HTAR FErId
Uer &7 el & |

THAT AMATH, 1988 IR 3@d dc &
AT & graUrel & 3R |

Aech TATT Yedb AT & graurEr &
3TER T EHAT STl ¥ |

RIATIT 1033 ToUadd R I g@e IqrE
VU 7 TATIUINS I JqABC & ATH A
gl S ®ehcl & 3R Y & T b
IR RIGEI 8 M YBRAT & IHFAR
gl & ST b § |

Aeh TATT Yedb fATAT & graurEr &
3TER T EHAT STl § |

AT e fAgHAl & graurEl & AR
e BT STl § |

TATT Yob ATA & YUl & IFAR
e BT STl § |

qErd ERT ST & 0 TAaUd o fags
2008 H UG AT H AT P WU
el

SUANThll Yech o] Yoh TS 2008 &H
3TER AT 3R Th T ST & |
SUAIThl Y[ech o] Yoh TS 2008 H
3TER oA 3R Thd T ST & |

ar taremdt & fa f gl e fAuior
TSI ToTATT B I BT IFEYUROT TG
HIguT 2008 fadH & A¥H 8 F ded
ERAT ST & | EEd fgat &1 Sreert
& [T TANI Il JddHSe tis.nhai.gov.in
H TEH o |

TATT eh fAFH 2008 & @I 12 &
ITER HM AP SN USRI &l
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(ix)

(x)

(xi)

(xii)

(xiii)
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(xv)
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qTeldh AT Y ?
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FEATT A g A A F 3 W
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o 9 B PN A 3 ARl W e
ST STINI AT AR ?

dharse St B PN & I FAMA & 38 W
A g oem I1 A¢ 3R PR e ar
BhH UhR &l AR Ehda . &I GRS 38
QR ST ?

al el Ttel & I A A HA Ehdel gl
Bl T | 3R gfl ®a eI & O 38h
MT T Uqd & AR S Taren hrg @
fAUROT 0FY UBR ORAT 1T & O0F Ehdal
g0 T opae Bre ol 2

el TATST W 38 el Tl o Y& Bl P
aif@ 3R wg mE dRE@ dd dr T
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ST E |

(xvi) & |
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JaU TSh SUANINHAIT P 3 TRATNT
ar &7 & AR JFT 3Ty ¢ |

(xviii) 3Ueley BTGl 3R EEAES & AR
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qATIT AT ) ST HARIT AT AT
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(xvi) &7 de § T drel alEedl W e g
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13



5066"

U Vet a Ve R et ok st wEe
uRaedd Ud TSTANT HACT GaRT a8 S
arell BR o Hsh &I AGh b IR
AdH SIS Ehclel Tl & ?

TR TS JASTATT UTRIAOT AT TSH
uRaed Ud TSTANT HAC GaRl a5 S
arell BR o Hsh &I AGD b IR
=gAqH Hsh b ALY fdg @ Fhcen wiss &
HOH T JRIIEOT EHAT ST & ? ~FATH Dol
Ehell Tl HE ST & Sl § BR o &
fadATor & mw ?

(ii)

IR 73 & AR H3h @ Teh AURA g
& MR e Baor afqmmr f segaEfa a8 &
Sl @ife, [ #sa & Har @ Ui 3R
Tsh PloUldeh I@T GaRT GRWNA EhaT -1 &
IR S8 & @1 FEr ST & | 39d 37,
fafegar arga @ 3mT & g & mT 59 e
ABA & & H ST ST &, Wfese afammr &
Uphfd W AT I@AT aieI T | Had 3@
IR I WU s &b UhR 3R s Y
Aol AR TET UAEA @RT 36 Haw H S
AU 9T ERE 3 3= fem-fadet w s & |

(i) IR ICET TSTATT UIRIGROT YT T3P
qRaed Td TSTANT HIGT CaRT TdAls ST
arell ®R o Hsh & AR Ehdel gl &
aG ERET Y YR T fAATOT BRAT AT FehdT
¥ BR o & A g @ Idl ql W
AN Td R Thr AT iy 3regafa gl
T ?

(iv) Rfesar aesa & ar 3w ¢ 3R [Rfes

e @ Ehcdell gl W ERAT YR & HIDRT

td IR e RAATOT BFIT ST FhaT & ?

AT T TSTATT UIRIAIOT 37T Heh
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