
Frequent ask question  
(Highway Operation Division) 

 

Sl. 
No 

Query Reply 

Access Permission 

1. What is the guidelines from NHAI to oil company 
to give franchise for retail outlet on National 
Highways?  

 

There is no guideline of NHAI for Oil Companies 
to give franchise for retail outlet on NH. 
However, the guidelines for grant of access 
permission have been issued by MoRTH which are 
adopted by NHAI. The guidelines are available on 
public domain on the website of MoRT&H 
www.morth.nic.in. 

2. (i) There are two intersecting roads within 300 
meter of offered plot, having length more 
than 300 meter and width more than 
3.0meter.  

(ii) Whether NOC can be given from NHI on the 
construction of service road on such 
objection.  

(iii) This way is to go to the village on the 
opposite side, there is only one village. 

Guidelines related to Permission for construction 
of access to Fuel Stations, Wayside amenities, 
connecting roads, other properties, rest area 
complexes and such other facilities on NH which 
is followed by NHAI too are available on Ministry 
of Road Transport and Highways website 
www.morth.nic.in. 

3. Please provide the information regarding the rules 
prescribing appropriate distance from the NH for 
running restaurants or motor garages and other 
types of road side vendors, if any ? 

The extant access permission guidelines are 
available on morth. nic.in. 

4. Can a private person install/run weigh bridge at 
the side of National Highway in Rural area within 
1000 meter of a tool plaza .If yes kindly provide 
the rule /regulation of National Highway 
Authority or Ministry under which a person is 
barred or allowed to run or not to run within1000 
meter of Toll plaza at National Highway. Provide 
me copy of rule or regulations. 

As regards access permission on National 
Highways, guidelines issued by Ministry of Road 
Transport & Highways, Govt. of India are to be 
followed and the same is available on website 
morth.nic.in. 

5. Permissions required for operating on national 
highways within permitted hours for shops, 
restaurants and hotels.  
 

The only permission required from National 
Highways Authority of India for any access to any 
type of property is access permission as per 
policy guidelines of Ministry of Road Transport 
and Highway, Government of India.  

6. (i) COMPLETE DETAILS OF RULES OF NATIONAL 
HIGHWAYAUTHORITY OF INDIA FOR OPENING 
A NEW DHABA NEAR ANATIONAL HIGH WAY.  

(ii) DETAILS OF ESSENTIAL LICENSESFOR 
OPENING A NEW DHABA NEAR THE NATIONAL 
HIGH WAYOF INDIA. 

(iii) RULES OF NATIONAL HIGHWAY AUTHORITY 
OFINDIA FOR NEW AND OLD DHABA NEAR THE 
NATIONALHIGHWAY. 

There is no extant policy of NHAI regarding 
opening of new Dhaba near NH. However as 
regards access permission on National Highways, 
guidelines issued by Ministry of Road Transport 
&Highways, Govt. of India are to be followed and 
the same is available on morth.nic.in. Other 
permissions/licenses as per regulations of 
concerned State and Central Agencies are to be 
obtained as per law of the land. 

7. (i) Information regarding all rules, regulations, 
by laws, guidelines, norms, instructions 
circulars and laws made/issued for grant of 
permission for construction of access to fuel 
stations, connecting roads and any other 
properties.      

(ii) Information regarding the authority, to 
which the application of grant of permission 
for construction of access to property/ies 
would be made. 

(iii) Information about the fees prescribed by the 
appropriate authority for grant of permission 

The powers of Highway Administration were 
delegated to NHAI vide Gazette Notification 
dated 16.09.2019 with S.O. no. 3293. The 
Highway Administration rules, 2004 and Control 
of National Highways (Land and Traffic) Act, 
2002, and SOP for access permission are 
available on NHAI website 
(www.nhai.gov.in).However as regards access 
permission on National Highways, guidelines 
issued by Ministry of Road Transport & Highways, 
Govt. of India are to be followed and the same is 
available on website morth.nic.in 
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for construction of access to property/ies. 
(iv) Details of properties which are exempted 

from taking permission for construction of 
access to property/ies. 

(v) Whether property/is which is 
situated/constructed before making of 
National highway/s is required to take 
permission for construction of access to 
property/ ies, if No, then provide me 
information with regard to document/s 
which are required to be summited by the 
applicant for such exemption. 

(vi) Copy of application form required for 
construction of access to property/ies  and 
exemption. 

8. Guidelines/norms/policy for retail outlets on 
National Highways where one Retail outlet is 
under construction and OMC has identified land 
for another retail outlet construction of retail 
outlet adjacent to the ongoing construction of 
Retail Outlet.  

All guidelines and circulars regarding access 
permission are available on the website on 
MoRTH https://morth.nic.in. 

9. Whom to connect with to register in highway 
access bill ? 
What are the norms needed to be followed by 
dhaba to operate properly ? 

No information regarding Highway Access bill is 
available with this office. However as regards 
access permission on National Highways, 
guidelines issued by Ministry of Road Transport & 
Highways, Govt. of India are to be followed and 
the same is available on morth.nic.in 

10. The detailed breakup of the number of all 
roadside amenities (Hotels, Restaurants, Dhaba, 
Fuel Stations, Mechanics etc.) on all types of 
highways (National Highway, State Highway, 
Expressways etc.) in India. 

NHAIs jurisdiction is only limited to the National 
Highways /Expressways entrusted to it. Further, 
the compiled information on number of road side 
amenities is not available in this office and any 
specific information may be sought from 
individual Project Implementation Units (PIUs) of 
NHAI. 

11. Whether any order, notice and circular has been 
passed by the NHAI to all the states to give effect 
to the Supreme Court order (Not to open liquor 
shops within a distance of 500 meters from the 
National Highway)? If yes, please provide an 
attested copy of that order, circular or notice? 

The jurisdiction of NHAI is limited to its Right of 
Way (ROW) and it controls only the access 
permission to National Highways from the 
properties along the National Highways as per 
access permission guidelines of MORTH. 
However, the permissions for activities to be 
carried out within the premises of such 
properties are to be accorded by the concerned 
State/District Authorities. 

Operation and Maintenance 

12. What are the rules prescribing appropriate 
distance from the NH for running restaurants or 
motor garages and other types of road side 
vendors if any?  
 

As per IRC 73, building activity should not be 
allowed within a prescribed distance from the 
road which is defined by a hypothetical line set 
back from the road boundary and called the 
“boundary line”. In addition, it will be desirable 
to exercise control on the nature of building 
activity for a further distance beyond the 
building line upto what are known as control 
lines. The building lines and control lines are 
dependent on the type of terrain and category of 
road and any further guidelines issued in this 
regard by the State Administration. 

 
The land within the Right of Way (ROW) is also 
subject to all sections of control of National 
Highways (Land and Traffic Act, 2002). 
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 Kindly provide information regarding the language 
policy followed by the National Highways 
Authority of India in displaying the direction 
signage, instruction boards etc., along the 
National Highways. If available kindly provide any 
circulars/orders/office memorandums regarding 
this.  

The policy circulars regarding use of language on 
Kilometers stones and signboards on National 
Highways are available on NHAI website 
www.nhai.gov.in/other links/Library.  

13. (i) Policy for fencing on national highways.  
(ii) Which policies have been implemented or in 

force for prevention of accidents due to stray 
animals, Cows, Buffalo, and wild animals and 
etc?  

(iii) When was this type of policy implemented 
and who introduced such policy? 

No policy has been framed by HO Division in this 
regard and the generally the guidelines provided 
in the IRC SP:84/87/99 area adopted during the 
planning stage as regards nature of access 
control on the highways. 

14. Please provide the information about any 
guidelines or circular or advisory or any office 
order relating to the parking of trucks, busses or 
any other vehicles/heavy vehicles on the National 
Highway.  

Please refer Highway Administration rules 2004 
and Control of National Highways (Land and 
Traffic) Act, 2002 which is available on NHAI 
website www.nhai.gov.in 

15. (i) Can metal barricades be placed on the 
National Highways in the middle of the roads?  

(ii) If so, is there a standing order or rules for 
such placements?  

(iii) Can metal barricades be placed on the 
National Highway as per the whims and 
fancies of the state police? 

(iv) Is there a regulation to allow commercial 
advertisements on the metal barricades? If 
so, what is the regulation? 

The barricading across the National Highways is 

done by State Government Authorities i.e. either 

Police Agencies or taxation agencies, generally 

near the state/district boundaries and the role of 

NHAI is limited to granting permissions and 

providing assistance to the state authorities. 

Generally, such barricading is done for specific 

periods/events only.  

 

Further, barricading along the National Highways 

is done in under construction projects for 

segregating the work front with the operational 

part of the highway.   

 

The intention of barricading is not causing 

inconvenience to the road users but related to 

maintenance of matters pertaining to the State 

Government.  

 

The status of barricading is dynamic in nature 

and changes as per requirements of the State 

Government.  

16. What facilities are given to us on the highway, 
Provide detailed information. 

The project facilities are provided as per 
Schedule-C of the contact/concession agreement 
of the concerned project. 

17. What are the Guidelines for Advertisements and 
Hoarding on National Highway? What are the 
regulations for Hoardings along or on National 
Highways? If Anyone violets the rules and 
regulations who is monitoring imposing these 
regulation? Can Citizens Complain if any of these 
regulations are been violated regarding the 
advertisements and hoarding on / alongside of 
National Highway? If so who is Single Point of 
Contact regarding these complaints. Who enforces 
them, if any one violets them what is the penalty? 

No guidelines or circular or advisory or any office 
order has been issued by Highway Operations 
Division of NHAI in this regard. However, MoRTH 
vide circular no. RW/NH-33044/18/2016/S&R(R) 
dated 07.09.2016 has issued directions in this 
regard. Further, it is also informed that the land 
within the Right of Way (ROW) is also subject to 
all sections of control of National Highways (Land 
and Traffic Act, 2002) 

18. A centralized RAMS cell is working under NHAI for 
operationalization of RAMS together for NHAI, 
MORTH, NHIDCL road network. As per RFP it was 
an obligation that the agency who will act as 

The obligation of performing NSV surveys on 
ground is not within the scope of the RAMS cell 
The list of empaneled agencies is available with 
this office.  
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RAMS cell will perform the NSV survey over Road 
network entrusted to NHAI,NHIDCL, MORTH (Road 
wing) all those agencies which ever approved for 
NSV data collection were restricted from taking 
part in RAMS Cell work. Kindly provide a list of 
shortlisted vendors to carryout NSV survey over 
Road Network entrusted to NHAI,MORTH, NHIDCL. 

19. (i) What is the step taken by NHAI to improve 
the Highway rating released by NHAI for the 
year 2020?  

(ii) Kindly provide the data of Highway rating for 
the year 2021?  

(iii) Any work being done to improve the Highway 
rating criteria being used currently? 

It is informed that the data of highway rating is 
available on website www.nhai.gov.in. Further, 
all IITs have also been requested to provide their 
inputs on the Highway rating released by NHAI. 

20. (i) Till what distance on both sides of national 
highway construction of shop/house is 
prohibited on National highways.  

(ii) As per new rules at how much distance on 
both sides from national highway can 
construction of shop/house can be done 
without any permission from NHAI. 

(iii)  Is there any rule of construction on both 
sides of National Highways different for both 
sides of four lane, six lane, eight lane 
national highway, if yes, please provide copy 
of the same. 

As per IRC 73 building activity should not be 
allowed within prescribed distance from the road 
which is defined by a hypothetical line set back 
from the road boundary and called the boundary 
line. In addition it will be desirable to exercise 
control on the nature of building activity for a 
further distance beyond the building line upto 
what are known as control lines. The building 
lines and control lines are dependent on the type 
of terrain and category of road and any further 
guidelines issued in this regard by the State 
Administration. The land within the Right of Way 
(ROW) is also subject all sections of control of 
National Highways Land and Traffic Act 2002. 

21. details of facilities to be available on national 
highway 

The facilities to be provided on the National 
Highways are as per the Schedule-C of the 
respective contract/concession agreements of 
the subject project 

22. What are the business operation hours for shops, 
restaurants and hotels situated on national 
highways in India?  

 

The rules and regulations of the state 
administration as mandated for such commercial 
operations under law of the land have to be 
obtained from the concerned state/central 
department.  

23. We see a lot of posters in many parts of the 
roadside. It is useless and environmentally 
harmful. I would like to know the information on 
how to get permission from a government official 
in urban areas if we want to paint useful things in 
art form to exchange information on awareness or 
emergency services in such areas 

There is no specific information available with 
this office in this regard. However the applicant 
may like to refer control of National Highways 
(Land and traffic) Act, 2002 wherein all activities 
related to access permission to National 
Highways, temporary use of Highway land and 
occupation of Highway Land are under the 
control of Highway Administration and any 
permission sought under any of the sections of 
the above mentioned Act is granted by the 
Highway Administrator, in case of NHAI it is 
Regional Officer (RO) of that particular region. 

24. (i) What is the process for construction of 
national highways, state highways and 
pradhan mantri gram sadak yojana.  

(ii) If any road in not built properly or is 
completely or half broken, then in how many 
days its repair is completed and who is 
responsible for this. 

(i) The Construction of NHs is strictly being done 
in compliance to specification published by 
MoRT&H. 

(ii) The Construction & maintenance works of 
NHs are being executed through 
contractor/concessionaire as per model 
contract/concession agreement. The time 
period required for completing the original 
construction work/maintenance work varies 
with nature of works involved and same is 
clearly stipulated in the agreement itself. 
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NHs stretches either under construction/ DLP 
or O&M. In all cases the responsibility vested 
with contractor/ concessionaire. 

25. Is it legal for pedestrians to walk on the highways 
of India....? Are there any special rules and 
regulations for pedestrians to walk on national 
highways..? if any rules and regulations, please 
specify all point wise. Can pedestrians walk 
casually (ie: when she/he has a habit to walk 
after dinner on National Highway) on the national 
highway at night time....? If pedestrians met with 
accidents while they walking on National highways 
casually, can police file a case against vehicle 
drivers..? 

It is informed that the movement on National 
Highways is governed by Control of National 
highways (land & Traffic) Act, 2002 and Highway 
Administration rules, 2004. The copies of the 
same are available on nhai.gov.in. As regards, 
road accidents on National Highways the 
processes as per law of the land have to be 
followed. 

26. I would like to know the accuracy of the 
electronic monitoring devices that are installed 
on national highways for checking speed 
violations. Also, I would like to know the margin 
of error of these devices in checking the speed of 
the vehicle 

The devices for detection of speed limit violation 
on National Highways under the jurisdiction of 
NHAI are generally installed by local police 
departments and the accuracy of the same may 
be obtained from them. However, the project 
specific speed detection device, if any, installed 
on any specific project is as per the 
specifications given the concerned 
contract/concession agreement for that project. 

27. (i) Kindly inform as to whose responsibility it is 
to clear out carcasses of dead animals lying 
on national highways and state highways as 
well as the procedure and time limitation for 
carrying out the procedure under the 
relevant rules, regulations or notifications. 

(ii) Kindly share a copy of the relevant rules and 
regulations or notifications in this regard. 

The removal of animals from National Highways 
pertains to the work of Highway Administration 
as a part of prevention of un authorized 
occupation of highway land and their removal. 
The powers of Highway Administration for the 
National Highway stretches entrusted to NHAI 
have been delegated to NHAI by MoRT&H for the 
National Highway Stretches instructed to NHAI. 
The rules for processing cases of unauthorized 
occupation of highway land have already been 
prescribed under Highway Administration rules, 
2004. Further, as part of incident management 
under operation and maintenance of the NH 
stretches, it is the responsibility of the O&M 
contractor to keep the highway unobstructed 
from hindrances such as dead animals, trees, 
poles etc. Highway Administration rules, 2004 
are available on NHAI website www.nhai.gov.in 

28. How many kilometers of roads, toilets should be 
set up on toll roads?  

  

As per guidelines for Swachh Bharat Mission of 
NHAI, toilet construction has been advised near 
the Toll Plazas.   

29. Under which conditions and circumstances heavy 
vehicles can travel on the highways and why they 
are allowed during specific time period only?  

The regulation of traffic on National Highways is 
under the jurisdiction of the concerned Highway 
Administration and depends on various factors 
such as load bearing capacity of the structures 
on route, turning radius of the vehicles, flow of 
traffic etc. and any specific information for any 
specific route may be obtained from the 
concerned Highway Administration. 

30. (i) The   details of procedure to be followed to 
verify with MoRTH/NHAI about   suspected 
encroachment on NHAI land with available 
details like Registration   Office detail, Land 
Survey Number, Sub-Division number etc.  

(ii) The   details of frequency of land recovery 
verification being carried out by NHAI   local 
concerned project offices.  

The   powers Highway Administration were 
delegated to NHAI vide Gazette   Notification 
dated 16.09.2019 with S.O. no.  3293. The 
formulation of standard operating   procedure 
(SOP) for different sections of Control of National 
Highways (Land   and Traffic) Act, 2002 is under 
process. However, the Highway Administration   
rules, 2004 and Control of National Highways 
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(Land and Traffic) Act, 2002. 

31. Please provide information regarding steps taken 
by the government of India, to prevent accidents 
of stray animals, including wild animals on the 
National Highways and roads under the control of 
government of India.  
 
Please inform of mechanisms, machinery available 
at the disposal of the Government of India for the 
same. 

NHAI is making efforts to include structures for 
safe passage of wildlife in areas where such 
requirement is assessed during the planning 
stage of the National Highway. Further, efforts 
are also being made to control the access to the 
National Highways so as to limit the entry and 
thereby the accidents of stray animals. The 
jurisdiction of NHAI is limited to National 
Highways entrusted to it. 

32. Details of recently ranked 219 national highways 
and composition of committee finalizing this 
ranking ?   

Information regarding Highway Rating is available 
on NHAI website and the link for the same is as 
under:https://nhai.gov.in/assets/pdf/highway%2
0rating%20notice-with%20Attachements.pdf 

33. Even though the bills are passed for building roads 
and highways along with the amenities of street 
lights and reflectors, why are most of the road 
and highways not having such provisions which 
would ensure more safety of the road users? 

The quality inspection and contract 
administration is done through Independent 
Engineer (IE)/Authority Engineer (AE) by the 
Project Implementation Units (PIUs) of NHAI. It is 
the responsibility of the IE/AE and PIUs to ensure 
that work is executed as per concession/contract 
agreement and payment is processed 
accordingly. 

34. The details of competent authority / in charge 
with whom complaint be submitted with Ministry 
of Road Transport and Highways against silence on 
suspected NHAI land encroachment by real estate 
establishments. 
 
The details of competent authority / in charge 
with whom complaint be submitted with National 
Highways Authority of India against the wrong 
observation on the width of the abutting road / 
width of the road / width of service road by local 
administration which is not in line with NHAI 

Regional Officers of MORTH and the Regional 
Officers of NHAI being the Highway 
Administration can be approached for matter 
pertaining to Control of National Highways Land 
and Traffic Act, 2002 for the National Highways 
under their respective jurisdictions. The contact 
details of the same are available on websites 
morth.nic.in and nhai.gov.in respectively. 

35. (i) Can the traffic be diverted from the entry 
point of NH to state Highway?  

(ii) If Yes, under what all conditions can it be 
done? 

(iii) If Yes, for how many days can the route be 
diverted? 

(iv) If Yes, which law and section gives the 
administration the right to divert the traffic? 

The movement of traffic on land within the Right 
of Way (ROW) of National Highways is subject to 
the sections of control of National Highways 
(Land and Traffic Act, 2002).  

36. (i) Decision taken by NHAI to use Waste Plastic 
in the road construction (all papers related 
to it)? 

(ii) Any other information related to the IRC SP 
98-2013 with NHAI anywhere in India? 

The circular regarding use of plastic waste in 
road construction is available with this office.  

37. Whether any barricading or any kind of permanent 
or temporary obstacles can be established on any 
Indian National Highway by the Police or the 
Administration of any State/District for a long 
time or for a short period? 

The barricading across the National Highways is 
done by State Government Authorities i.e. either 
Police Agencies or taxation agencies, generally 
near the state/district boundaries and the role of 
NHAI is limited to granting permissions and 
providing assistance to the state authorities. 
Generally, such barricading is done for specific 
periods/events only. Further, barricading along 
the National Highways is done in under 
construction projects for segregating the work 
front with the operational part of the highway. 
The intention of barricading is not causing 
inconvenience to the road users but related to 
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maintenance of matters pertaining to the State 
Government. The status of barricading is 
dynamic in nature and changes as per 
requirements of the State Government. 
However, state specific details if any may be 
obtained from concerned technical divisions. 

   

Incident Management 

38. (i) in the case of big ditch on the main highway 
if vehicle gets damaged who shall be 
approached for compensation 

(ii) while travelling if One finds damaged 
highway where shall we register complaint 

(iii) in case my vehicle gets damaged badly due 
to severely damaged highway who will 
compensate for the loss 

(iv) What is the emergency facility or contact if 
I meet an accident on highway? 

 

There is no extant policy of NHAI for providing 
any compensation due to accident on national 
highways. For availing any emergency or non-
emergency assistance on National Highways 
under NHAI road users can dial 1033 toll free 
helpline number. All complaints related to 
National Highways entrusted to NHAI can be 
either be registered through Sukhad Yatra App or 
NHAI website or on 1033 toll free helpline 
number. 

39. Details of security measure and medical faculties 
available for the travelers moving on national 
highway.  

As part of Operation and maintenance of 
National Highways, generally there is a provision 
of Ambulance, Crane and Patrolling Vehicle 
depending on the specific clauses of the 
contract/concession agreement for handling 
incident management related issues.  

40. If there is any damage to my car due to bad 
roads, then from where will I get the 
compensation and what is the complete process 
for it. 

There is no extant policy of NHAI for providing 
any compensation due to accident on national 
highways. For availing any emergency or non-
emergency assistance on National Highways 
under NHAI road users can dial1033 toll free 
helpline number. All complaints related to 
National Highways entrusted to NHAI can be 
either be registered through Sukhad Yatra App or 
NHAI website or on 1033 toll free helpline 
number. 

41. Kindly provide the updated emergency helpline 
number for assistance of fatal or non-fatal 
accidents at National highway and which type of 
assistance be provided to the accidental victim. 

For availing any emergency or non-emergency 
assistance on National Highways under NHAI road 
users can dial 1033 toll free helpline number. All 
complaints related to National Highways 
entrusted to NHAI can be either be registered 
through Sukhad Yatra App or NHAI website or on 
1033 toll free helpline number. Free Ambulance 
and tow away crane facilities are available on 
NHs for assistance.  

42. If service roads are not set up to the toll, to 
whom to complain and on what basis to lodge a 
complaint?  

Any complaint regarding the road infrastructure 
can be lodged either through 1033 toll free 
helpline number or NHAI website 
www.nhai.gov.in or Sukhad Yatra App. 

43. In case of vehicle breakdown on the road, who 
can be contacted and what are the contact 
details? 

In case of any emergency on National Highways 
the road users can request assistance through 
1033 helpline number.  

44. Whether any norms for ambulances, mobile 
patrolling and relief centres in respect of the 
Expressways/ Highways have been formulated by 
the Government.  

Relevant provision are available in latest IRC SP 
manuals for 2/4/6 laning.  

45. WHAT FACILITIES CAN PERSON AVAIL ON TOLL 
PLAZAS FORREST OR OTHER ?  

Generally the facilities of Highway Nest (Mini) 
and toilets are provided at/near the toll plaza.  

46. Please provide the copy of information/ document 
(office memorandums/ circulars/ notification) 
regarding emergency service (24x7) provide by 
NHAI? 

As regards post-accident relief   measures it is 
informed that as   part of incident management 
under operation and maintenance of the NH   
stretches, Highway ambulances are deployed in 
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 their respective service area   to extend 
assistance in case of any emergency on National 
Highways. These   ambulances provide 
immediate first-aid   to the accident victims and   
subsequently transfer the accident victim to the 
nearest hospital/trauma care   Centre. All other 
details are available on NHAI website 
(www.nhai.gov.in). 

47. Details of the location of the nearest Emergency 
First Response teams from the location of the 
tunnels, please provide the address, GPS location, 
distance from tunnels, the number of trained 
manpower deployed, details of medical 
personnel, number, and type of emergency 
response vehicles, emergency response toll-free 
number, mobile number, etc. 

For availing any emergency or non-emergency 
assistance on National Highways under NHAI road 
users can dial 1033 toll free helpline number. All 
complaints related to National Highways 
entrusted to NHAI can be either be registered 
through Sukhad Yatra App or NHAI website or on 
1033 toll free helpline number. Free Ambulance 
and tow away crane facilities are available on 
NHs for assistance. 

48. Total number of vehicles with year wise breakup 
which have exceeded the prescribed speed limit 
and the action taken against such vehicles? 

There is no specific information available with 
this office in this regard. However the 
enforcements of traffic rules/ regulations even 
on NHs falls within the preview of traffic police 
of concerned State Govt. To facilitate them to 
ensure the compliance of traffic rules, NHAI on 
its NHs is planning to integrate the Artificial 
Intelligence (AI) based ATMS/VIDS system with 
local traffic police control room to share the 
traffic violation on NHs to generate the Challans 
against the defaulters in phase manner.  

49. Explain the rule that no toll should be charged 
unless there is a distance of 60 km between two 
toll plazas, a well-equipped toilet every five km, 
and a good quality ambulance at each toll plaza. 

The Toll fee is being charged as per NH Fee Rules 
2008 and subsequent amendments issued by 
MoRTH.The facilities are being provided as per 
Schedule-C of the Contract/Concession 
Agreement of respective stretches of NHs. 

50. What NHAI do to create awareness among drivers 
driving on NH? 

To create awareness among drivers driving on 
NH, awareness Camps are organized by Regional 
Offices/ Project Implementation Units on routine 
basis in their area of jurisdiction usually at Toll 
Plaza Locations. The details of the same if 
required may be sought from specific RO/PIU 
office.  

51. Provide detailed breakup of the number of all 
roadside amenities (Hotels, Restaurants, Dhaba, 
Fuel Stations, Mechanics etc.) on all types of 
highways (National Highway, State Highway, 
Expressways etc.) in India? 

NHAIs jurisdiction is only limited to the National 
Highways / Expressways entrusted to it. Further, 
the compiled information on number of road side 
amenities is not available in this office and any 
specific information may be sought from 
individual Project Implementation Units (PIUs) of 
NHAI. 

52. Provide the names and contact details of all 
organizations, individuals, agencies which are 
authorized or approved by the MoRTH to deliver 
or conduct Train the Trainer training for First aid, 
First responders, PR, BLS. Kindly also provide the 
guidelines or eligibility criteria for such 
organizations to conduct such trainings 

NHAI does not authorize or approve to deliver or 
conduct Train the Trainer training for First aid, 
First responders, CPR, BLS etc. The first aid is 
provided by the EMT/Paramedical staff/ nurse 
provisioned in the Ambulances stationed on the 
project highway. 

53. (i) What are steps taken after there is an 
Accident happens in the highways? 

(ii) How many highways Patrol are there in 
total? 

 

1. For availing any emergency or non-
emergency assistance on National 
Highways under NHAI road users can dial 
1033 toll free helpline number. All 
complaints related to National Highways 
entrusted to NHAI can be either be 
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registered through Sukhad Yatra App or 
NHAI website or on 1033 toll free helpline 
number. 
 
In case of any accident occurred on NHs 
which is under the jurisdiction of NHAI, 
the following steps will ensure the 
assistance:- 
 
a) The incidence can either be reported 

by victim/ passerby to NHAI toll free 
helpline number 1033 or by patrolling 
vehicle directly to nearby standby 
ambulance/crane for providing the 
assistance. 

b) The call centre of 1033 after 
collecting requisite information about 
the incidence from the caller will 
immediately dispatch the nearby 
ambulance to incidence spot by simply 
raising a ticket on NHAI Computer 
Aided Dispatch (CAD) software.  

c) In that way necessary assistance of  
(i) Ambulance (for providing first aid 

or delivering the victim to nearby 
hospital) and  

(ii) Crane (for clearing the stretch if 
required) will reach the spot. 

 

2. As last compiled, there are 743 Highway 
Patrol Vehicle/ Highway Surveillance 
Vehicle. 

 Insurance 

54. Whether any compensation can be granted for 
unintentional accidents occurring on NH? 

There is no extant policy of NHAI for providing 
any compensation for road accidents on National 
Highways entrusted to NHAI. 

55. Please provide information/ document (office 
memorandums/ circulars/ notification) regarding 
insurance policy by NHAI to provide financial 
support in the event of death occur due to road 
accident in National Highways and near toll plaza? 

At present there is no Insurance policy of NHAI to 
provide financial support to the victim in the 
event of death occur due to road accident on 
National Highways and near Toll Plaza. 
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अक्‍सर ‍ूछे  ‍ान  े‍ान  े‍्रश्‍‍े ‍एफ .फ.क्‍यछ.)‍ 
एर नामनर्ग‍्रशचनेे‍्रशभनर्) 

 

Sl. 
No 

Query Reply 

1 एन एच ए आई सड़क पर ककसी व्यक्ति की दुर्घटना में 

देहान्त हो जाता हे इस सम्बन्ध में कनम्न जानकारी उपलब्ध 

कराये 

(देहाांत होने वाला व्यक्ति कपछले 20 सालोां स ‍ इांकम टेक्स 

देता था)  

एन एच ए आई द्वारा मृतक के पररवार वालो को ककतनी 

सहायता राशी दी  जाती हे कनयम की प्रकत उपलब्ध करायें ? 

भारतीय राष्ट्र ीय राजमार्घ प्राकिकरण द्वारा सड़क दुर्घटना में 

देहाांत हुए व्यक्ति के पररवार को सहायता राकश प्रदान करने 

के सम्बन्ध में कोई प्राविान मौजूद नही ां है । 

2 र नामनर्ग‍ ूर ‍ आूनतकनेीे‍ स्थिततयों‍ स ‍ तेूट  े‍ ‍ क ‍
ले फ‍भन ा़.र न.र न.्रशन. क ‍द्ानर न‍दी‍ान  े‍ानेी‍सवुाधनओ‍ंकन‍
वाार ण‍्रशदने‍कर ें‍?  

घटेन ्रशबधंे स ानओ ंक  हिथस  क  रूू में ्रशचनेे‍फा‍ं
अेरु क्षण‍ एओ‍ फंड‍ फम)‍ कनयग क  रूू में‍ र नष्‍ट‍रीय‍
र नामनर्ग‍ ूर  आूनत स्थितत क  ले फ टोे प्ेनान क  
ूनस फम्बुे ेंस, क्र े और  र््‍त कर  े ान  े ानिे‍
उूेब्‍ध‍र ित ‍ि ‍। 

3  ेशेे िनईा  ूर  ेर्  े ानेी फंबुे ेंस क  सबंधं में 
वार्त 2 सने में ाो सकुग ेर  ्रशधने कनयनगेय ेई 
हदल्ेी द्ानर न ानर ी ककफ र्फ ि  उे सभी सकुग ेर  की 
्रशतत चनहिफ यहद सकुग ेर   ोर   ेे  क  ले फ ा लसक्स 
 ेे  क  ले फ अेर्-अेर् ानर ी िुफ िो तो सभी सकुग ेर  

चनहिफ ।‍ 

भनर तीय र नष्‍टरीय र नामनर्ग‍्रशनधधकर ण क ‍द्ानर न‍वार्त २ 
सने में‍ानर ी‍फम्बुे ेंस स ‍सबंधंधत‍सकुग ेर  अगं्र ाी भनषन 
में िी‍ उूेब्ध ि , ाोकक‍ भन.र न.र न.्रशन.‍ की‍ ा बसनइट‍
www.nhai.gov.in/अन्‍य‍ले कं/ू थु‍तकनेय‍ूर ‍उूेब्ध‍
ि ‍। 
 

4 (i) टोे‍प्‍े नान‍क ‍द्ानर न‍द ेो‍तर  ‍ककतेी‍दछर ी‍तक‍
र नत‍में‍र ोशेी‍की‍उधचत‍व्‍याथ‍िन‍िोेी‍चनहिफ‍? 

(ii) टोे‍ प्‍े नान‍ ूर ‍ रेक कर ‍ बेन  े‍ कन‍ क्‍यन‍ मनूद‍‍ड‍
एे बंनई, चौडनई, ऊँचनई, ढने, टोे‍स ‍दछर ी)‍िै‍?  

(iii) ातगमने‍ समय‍ में‍ सचुनरू‍ रूू‍ स ‍ चे‍ र ि ‍ टोे‍
प्‍े नान‍क ‍क्ष र म‍में‍आ  े‍ानेी‍र ोड‍यहद‍क्षततग्रथ‍त‍
िो‍ ानती‍ िै‍ तो‍ र ोड‍ को‍ बेन  े‍ की‍ स्ाम्‍म दनर ी‍
ककसकी‍िोर्ी‍? 

(i) आम तौर  ूर  टोे प्ेनान‍ क ‍ ूनस ्रशकनश 
व्याथिन‍ आईआर सी‍ फसूी:73/84/87 कोड क ‍
्रशनाधनेों‍क ‍अेसुनर  2/4/6 े तेरं् कनयों‍क ‍ले फ 
्रशदने की‍ानती‍िै‍ाब तक कक‍अेबुधं/रर यनयत 
समझौत ‍ की‍ तकेीकी‍ अेसुछधचयों‍ में‍ अन्यिन‍
तेहदगष्‍टट‍े िो‍। 

(ii) टोे प्ेनान‍ कन‍ तेमनगण आईआर सी‍ फसूी‍
73/84/87 कोड‍ क ‍ 2/4/6 े े कनयों‍ क ‍ ले फ 
हदय ‍र्य ‍्रशनाधनेों‍क ‍अेसुनर  ककयन‍ानेन‍िै‍ाब 
तक‍ अन्यिन‍ अेबुधं/रर यनयत समझौत ‍ की‍
तकेीकी‍अेसुछधचयों‍में‍तेहदगष्‍टट‍ेिी‍ंिै‍।‍  

(iii) सडक क ‍र खर खना की‍स्ाम्म दनर ी‍सबंधंधत सडक 
ठ क दनर /रर यनयतग्रनिी‍ की‍ िोती‍ िै‍ ाब खंड दोष 
द यतन‍अाधध/ सचंनेे और  र खर खना अाधध‍क ‍
भीतर  िो‍। 

5 र नष्‍टरीय र नामनर्ग क ‍ टोे टैक्स‍्रशभनर ी/्रशबधंक कन ेनम 
फा ं मोबनइे ेबंर  सछची‍ तिन‍ र नष्‍टरीय र नामनर्ग‍ ूर ‍
ककतेी-ककतेी‍ दछर ी‍ स ‍ सुे भ शौचनेय, फम्‍बुे ेंस‍ िोेन‍
तेधनगरर त‍ककयन‍र्यन‍िै‍।‍उक्‍त‍क ‍सबंधं‍में‍हिन्‍दी‍भनषन‍
में‍ ले खखत‍ फा‍ं ्रशमनखणत‍ शनसेनद श‍ ्रशनप्‍त‍ कर न  े‍ कन‍
कष्‍ट‍ट‍कर ें‍।‍ 

र नष्‍टरीय र नामनर्ग क ‍टोे टैक्स‍्रशभनर ी/्रशबधंक कन ेनम 
फा ं मोबनइे ेबंर  सछची भन.र न.र न.्रशन.‍ की‍ ा बसनइट‍
www.nhai.gov.in ूर ‍उूेब्ध‍िै‍। भनर तीय र नष्‍टरीय 
र नामनर्ग‍ ्रशनधधकर ण क  द्ानर न ानर ी शौचनेय फा‍ं
फम्बुे ेंस स  सम्बधंधत आद श ूर म इस कनयनगेय में 
अगं्र ाी भनषन में िी उूेब्ध िै । 
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6 (i) क्‍यन‍ टोे‍ प्‍े नान‍ द्ानर न‍ उूेब्‍ध‍ कर ानई‍ ान  े‍
ानेी‍सवुाधन‍क ‍ले फ‍टोे‍टैक्‍स‍की‍ ीस‍दी‍िुई‍
िोेी‍ारूर ी‍िै‍यन‍ेिीं‍? 

(ii) र नष्‍ट‍रीय‍र नामनर्ग‍ूर ‍चे  े‍ान  े‍आम‍ेनर्रर क‍क ‍
र नामनर्ग‍और ‍टोे‍प्‍े नान‍ूर ‍क्‍यन‍क्‍यन‍अधधकनर ‍
ि , कौे‍कौे‍सी‍सवुाधनफं‍उेक ‍ले फ‍फ्री‍ि ‍और ‍
कौे‍कौे‍सी‍सवुाधनओ‍क ‍ले फ‍उन्‍िें‍ ीस‍द ेी‍
िोर्ी‍? 

(iii) अर्र ‍ककसी‍ानिे‍चनेक‍को‍ककसी‍भी‍्रशकनर ‍की‍
कोई‍ लशकनयत‍ तरंु त‍ दाग‍ कर ानेी‍ िो‍ स्ासकन‍
समनधने‍भी‍तरंु त‍िो‍तो‍ाो‍कैस ‍कर ‍सकतन‍िै‍
?  

(iv) अर्र ‍र नष्‍ट‍रीय‍र नामनर्ग‍ूर ‍कोई‍भी‍ानिे‍चेत ‍
िुफ‍खर नब‍िो  े‍की‍दशन‍में‍यन‍क र ‍दघुगटेन‍की‍
स्थितत‍ में‍ रुक‍ ानतन‍ िै‍ अिान‍ ानिे‍ कन‍ त े ‍
खत्‍म‍ िो‍ ानतन‍ िै‍ यन‍ उस‍ ानिे‍ कन‍ टनयर ‍
 ट/ू कं्‍चर ‍िो‍ानतन‍ िै‍तो‍ससी‍ स्थितत‍क ‍ ले फ‍
ेादीकी‍ टोे‍ प्‍े नान‍ द्ानर न‍ उस‍ ानिे‍ की‍
सिनयतन‍कर  े‍कन‍क्‍यन‍्रशनाधने‍ िै‍वाथ‍तनर ूछागक‍
समझनफं‍? 

(v) अर्र ‍चे ‍ानिे‍क ‍सनम  े‍र्नय‍यन‍क र ‍बैे ‍आ‍
ानय ‍ और ‍ ानिे‍ क ‍ सनि‍ टक्‍कर ‍ िो‍ ान  े‍ ूर ‍
र्नय‍ यन‍ क र ‍ बैे ‍ को‍ चोट‍ ेर्  े‍ अिान‍ मौत‍
िो  े‍ूर ‍ानिे‍चनेक‍ूर ‍कोई‍कनयगानिी‍बेती‍िै‍
यन‍ ेिीं‍और ‍ ससी‍ स्थितत‍में‍ ानिे‍चनेक‍को‍
क्‍यन‍कर ेन‍चनहिफ‍?‍वाथ‍तनर ूछागक‍समझनयें‍।‍ 

(vi) अर्र ‍ानिे‍खर नब‍िो  े‍की‍दशन‍में‍ककसी‍अन्‍य‍
ानिे‍ क ‍ सनि‍ टो‍ यनते‍ टोचे‍ कर ‍ े ‍ ानयन‍
ानतन‍ िै‍तो‍क्‍यन‍उस‍टो‍ककय ‍ िुफ‍खर नब‍ानिे‍
ूर ‍भी‍टोे‍टैक्‍स‍ेर् र्न‍ाबकक‍ानिे‍कन‍इंाे‍
बदं‍िै‍और ‍उसको‍लस ग ‍टो‍ककयन‍र्यन‍िै‍? 

(vii) अर्र ‍टोे‍प्‍े नान‍कन‍कोई‍भी‍कमगचनर ी‍ककसी‍भी‍
वाानद‍ क ‍ कनर ण‍ आम‍ ाेतन‍ स ‍ बरु न‍ व्‍यािनर ‍
कर तन‍िै‍अिान‍र्नेी‍द तन‍िै‍यन‍क र ‍ककसी‍भी‍
्रशकनर ‍कन‍ िमेन‍कर तन‍ िै‍ ससी‍ स्थितत‍में‍आू‍
उस‍ टोे‍ प्‍े नान‍ ूर ‍ क्‍यन‍ कनयगानिी‍ अमे‍ में‍
ेनओर् ‍?  

(viii) भनर तीय‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ्रशनधधकर ण‍
एफे.फच.फ.आई.)‍द्ानर न‍उत्‍ून्‍े ‍ककसी‍भी‍स्थितत‍
क ‍कनर ण‍अर्र ‍ानिे‍चनेकों‍कन‍समय‍और ‍त े ‍
व्‍यिग‍ में‍ ेर्‍ र िन‍ िो‍ यन‍ क र ‍ र नष्‍ट‍रीय‍ र नामनर्ग‍
ूर ‍र नामनर्ग‍तेमननगण‍स ‍सबंधंधत‍कंथ‍रक्‍शे‍चे‍

(i) ेिीं‍।‍ 
(ii) कृूयन‍र नष्‍ट‍रीय‍र नामनर्ग‍शलु्‍क‍तेयमों‍क ‍सनि-

सनि‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ तेयरं मण‍ एभछलम‍ और ‍
यनतनयनत)‍अधधतेयम‍2002‍द खें‍।‍ 

(iii) लशकनयत 1033 ि ल्ूेनइे ेबंर  यन सखुद यनर मन 
सू यन फेफचफआई की ा बसनइट क  मनध्यम स  
दाग की ान सकती िै । 

(iv) ककसी भी आूनत स्थितत में सिनयतन क  ले फ 
फेफचफआई ि ल्ूेनइे ेबंर  1033 ूर  संू कग  
ककयन ान सकतन िै और  सचंनेे और  र खर खना 
फाेंसी क  अेबुधं समझौत  क  अेसुनर  सिनयतन 
्रशदने की ानेी िै ।  

(v) फमाी अधधतेयम, 1988 और  उसक  बनद क  
सशंोधेों क  ्रशनाधनेों क  अेसुनर  । 

(vi) शलु्क फेफच शलु्क तेयमों क  ्रशनाधनेों क  
अेसुनर  फकर म ककयन ानतन िै ।‍ 

(vii) लशकनयत 1033 ि ल्ूेनइे ेबंर  यन सखुद यनर मन 
सू यन फेफचफआई की ा बसनइट क  मनध्यम स  
दाग ान सकती िै और  भछलम क  कनेछे  क  
अेसुनर  लशकनयत भी उधचत ्रशकक्रयन क  अेसुनर  
दाग की ान सकती िै ।   

(viii) शलु्क फेफच शलु्क तेयमों क  ्रशनाधनेों क  
अेसुनर  फकर म ककयन ानतन िै । 

(ix) फेफच शलु्क तेयमों क  ्रशनाधनेों क  अेसुनर  
शलु्क ले यन ानतन िै । 

(x) फेफच शलु्क तेयमों क  ्रशनाधनेों क  अेसुनर  
शलु्क ले यन ानतन िै ।‍ 

(xi) सछधचत‍ककयन‍ानतन‍िै‍कक‍फेेफच‍शलु्‍क‍तेयम‍
2008‍में‍्रशतीक्षन‍समय‍कन‍ससन‍कोई‍्रशनाधने‍
ेिीं‍िै‍। 

(xii) उूयोर्कतनग‍शलु्‍क‍ेनर्छ‍शलु्‍क‍तेयम‍2008‍क ‍
अेसुनर ‍ेर्नयन‍और ‍फकर म‍ककयन‍ानतन‍िै‍। 

(xiii) उूयोर्कतनग‍शलु्‍क‍ेनर्छ‍शलु्‍क‍तेयम‍2008‍क ‍
अेसुनर ‍ेर्नयन‍और ‍फकर म‍ककयन‍ानतन‍िै‍। 

(xiv) दो‍ प्‍े नानओ‍ं क ‍ बीच‍ की‍ दछर ी‍ कन‍ तेधनगर ण‍
र नष्‍ट‍रीय‍ र नामनर्ग‍  ीस‍ दर ों‍ कन‍ अाधनर ण‍ फा‍ं
सगं्रिण‍ 2008‍ तेयम‍ क ‍ तेयम‍ 8‍ क ‍ तित‍
ककयन‍ानतन‍ िै‍ ।‍ वाथ‍ततृ‍ तेयमों‍की‍ानेकनर ी‍
क ‍ ले फ‍ िमनर ी‍ टोे‍ा बसनइट‍ tis.nhai.gov.in‍
कन‍सदंभग‍ ेें‍।‍ 

(xv) फेफच‍ शलु्‍क‍ तेयम‍ 2008‍ क ‍ तेयम‍ 12‍ क ‍
अेसुनर ‍ सभी‍ आा्‍‍यक‍ ानेकनर ी‍ ्रशदलशगत‍ की‍
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र िन‍िो‍तो‍क्‍यन‍उस‍समय‍उस‍र नामनर्ग‍कन‍टोे‍
टैक्‍स‍ेर् र्न‍यन‍ेिीं‍? 

(ix) अर्र ‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ूर ‍ र नामनर्ग‍ की‍ चौडनई‍
मिा‍15-20 मीटर ‍िो‍और ‍उसक ‍ऊूर ‍भी‍कोई‍
ानिे‍ूनकग ‍ककयन‍िुआ‍िो‍यन‍सब्‍ाी‍की‍र  िड ा़डयनं‍‍
ेर्ी‍ िों‍और ‍ािनं‍ ूर ‍ ानिे‍चनेकों‍को‍मिा‍
20-30‍ की‍ र्तत‍ स ‍ तेकेेन‍ ूड ‍ तो‍ क्‍यन‍
एफे.फच.फ.आई.)‍ उस‍ र नामनर्ग‍ ूर ‍ टोे‍ टैक्‍स‍
े  े‍कन‍िकदनर ‍िै‍यन‍ेिीं‍? 

(x) क्‍यन‍ भनर तीय‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ्रशनधधकर ण‍ ‍ क ‍
अतंर्गत‍ आ  े‍ ान  े‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ूर ‍ ा थ‍ट‍
िरर यनणन‍िनईा ‍्रशोा क्‍्स‍्रशना ट‍ले लमट ड‍ेनम‍की‍
कंूेी‍‍अूेन‍टोे‍प्‍े नान‍ेर्न‍सकती‍िै‍अर्र ‍
ेर्न‍ सकती‍ िै‍ तो‍ फक‍ ्रशनइा ट‍ कंूेी‍ र नष्‍ट‍रीय‍
र नामनर्ग‍ ूर ‍चे  े‍स ‍ ककसी‍आम‍ेनर्रर क‍को‍
कैस ‍र ोक‍सकती‍िै‍?  

(xi) टोे‍ बछि‍ ूर ‍ 10‍स कें ड‍ ा‍ 100‍मीटर ‍कन‍ रूे‍
क्‍यन‍ िै‍ ।‍ उसक ‍ बनर  ‍ में‍ वाथ‍तनर ूछागक‍ समझनयें‍
अर्र ‍ ककसी‍ टोे‍ बछि‍ ूर ‍ भीड‍ अधधक‍ िो  े‍ क ‍
कनर ण‍120‍स कें ड‍कन‍ इंतानर ‍कर  े‍क ‍बनद‍भी‍
टोे‍बछि‍ान  े‍ ीस‍ ेें‍तो‍ससी‍स्थितत‍में‍ानिे‍
चनेक‍क्‍यन‍कर ें‍?  

(xii) ककसी‍्रशनइा ट‍व्‍िीके‍स्ास‍ूर ‍स  द‍रं र्‍की‍े.ं‍
प्‍े  ट‍ेर्ी‍िो‍और ‍उसकन‍ूांीकर ण‍फस.डी.फम.‍
कनयनगेय‍ में‍ िुआ‍ िो‍ तो‍ क्‍यन‍ उस‍ ूर ‍
व्‍यनासनतयक‍ नथ‍टैर्‍ ेर्‍सकतन‍ िै‍ इसक ‍ सनि‍
य ‍ भी‍ बतनयें‍ कक‍ कृवष‍ स ‍ ाुड ‍ ानिेों‍ ूर ‍ टोे‍
टैक्‍स‍ेर् र्न‍यन‍ेिीं‍?  

(xiii) कंानइे‍ाो‍कक‍कृवष‍स ‍ाुडी‍मशीे‍िै‍उस‍ूर ‍
टोे‍टैक्‍स‍ेर् र्न‍यन‍ेिी‍ंऔर ‍अर्र ‍ेर् र्न‍तो‍
ककस‍्रशकनर ‍कन‍और ‍ककत  े‍े.ं‍कन‍ नथ‍टैर्‍उस‍
ूर ‍ेर् र्न‍?  

(xiv) दो‍टोे‍प्‍े नान‍क ‍बीच‍कम‍स ‍कम‍ककतेी‍दछर ी‍
िोेी‍चनहिफ‍।‍अर्र ‍दछर ी‍कम‍िोती‍िै‍तो‍उसक ‍
ले फ‍ क्‍यन‍ शतह‍ ि ‍ और ‍ टोे‍ प्‍े नान‍  ीस‍ कन‍
तेधनगर ण‍ककस‍्रशकनर ‍ककयन‍ानतन‍ िै‍कक‍ककतेी‍
दछर ी‍की‍ककतेी‍ ीस‍ेर् र्ी‍?  

(xv) टोे‍प्‍े नान‍ूर ‍उस‍टोे‍प्‍े नान‍क ‍शरुू‍िो  े‍की‍
तनर ीख‍ और ‍ कब‍ ककस‍ तनर ीख‍ तक‍ ाो‍ टोे‍
प्‍े नान‍ टोे‍ े ‍ सकतन‍ िै‍ य ‍ तनर ीखें‍ क्‍यों‍ ेिी‍ं
अकंकत‍की‍ानती‍।‍अर्र ‍तय‍समय‍क ‍बनद‍भी‍
टोे‍ प्‍े नान‍ ान  े‍ टोे‍कन‍ सगं्रिण‍कर त ‍ ि ‍ तो‍

ान‍र िी‍िै‍।‍ 
(xvi) ि ‍ं। 
(xvii) अेबुधं समझौत  क  ्रशनाधनेों क  तित 

फेफचफआई की ूरर योाेन ूर  उूेब्ध िो  े ूर  
फम्बुे ेंस, टो-अा  क्र े और   ूरोले रं् ानिेों की 
स ानफं सडक उूयोर्कतनगओ ंको उेक  ूरर भनवषत 
स ान क्ष र म क  भीतर  मफु्त उूेब्ध ि  । 

(xviii) उूेब्ध‍ अलभ  ेखों‍ और ‍ दथतना ाों‍ क ‍ अेसुनर ‍
एऔर ‍ ाैसन‍ कक‍ अेबुधं‍ ्रशबधंे‍ ्रशभनर्‍ द्ाक्षर न‍
बतनयन‍र्यन‍ िै)‍द यतन‍सबंधंधत‍अेबुधं/रर यनयत‍
समझौत ‍क ‍बीमन‍क ‍सबंधं‍में‍वालशष्‍ट‍ट‍े ख‍क ‍
अेसुनर ‍ िै‍ ाैस ‍ कक‍ ईूीसी‍ मोड‍ ूर ‍आधनरर त‍
अेबुधं‍क ‍अेचु्‍े  द‍20  फचफफम‍और ‍बीओटी‍
मोड‍ूर ‍आधनरर त‍अेबुधं‍क ‍ले फ‍अेचु्  ेद‍26 
और ‍अेचु्  ेद‍32  ‍।‍इस‍तर ि‍क ‍समझौत ‍की‍
मनेक‍ ्रशततयन ं सडक‍ ूरर ािे‍ फा‍ं र नामनर्ग‍
मरं मनेय‍की‍ा बसनइट www.morth.nic.in  ूर ‍
उूेब्ध‍ि  ।‍िनेनंकक‍वालशष्‍टट‍खंड‍स ‍सबंधंधत‍
ूछे तने‍ क ‍ मनम  े‍ में‍ भन.र न.र न.्रशन.‍ क ‍ सबंधंधत 
क्ष र मीय‍ अधधकनर ी/ू रर योाेन‍ तेद शक‍ स ‍ संू कग ‍
ककयन‍ान‍सकतन‍िै । 
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उस‍ूर ‍क्‍यन‍कनयगानिी‍बेती‍िै‍? 
(xvi) क्‍यन‍बटैर ी‍स ‍चे  े‍ान  े‍ानिेों‍ूर ‍टोे‍ टैक्‍स‍

ेर् र्न‍यन‍ेिीं‍?  
(xvii) टोइंर्‍ा‍मकै तेक‍की‍सवुाधन‍और ‍फम्‍बुे ेंस‍की‍

सवुाधन‍क ‍बनर ‍में‍बतनफं‍कक‍ाो‍फ्री‍िै‍यन‍ ीस‍
द र ‍लम  ेर्ी‍?  

(xviii) र नष्‍ट‍रीय‍ र नामनर्ग‍ ूर ‍ तेम्‍े ले खखत‍ कनर णों‍ स ‍
ककसी‍की‍ाने-मने‍यन‍ानिे‍कन‍कोई‍ेकुसने‍
िो‍ानतन‍िै‍तो‍उसक ‍ले फ‍कौे‍स्ाम्‍म दनर ‍िै - 
ककसी‍खड्ड ‍ ा‍रेक कर ‍क ‍कनर ण‍ िुफ‍ेकुसने‍क ‍
ले फ‍ 
र नामनर्ग‍की‍बेनाट‍यन‍उसकन‍र खर खना‍सिी‍े‍
िो  े‍क ‍कनर ण‍िुफ‍ेकुसने‍क ‍ले फ 
र नामनर्ग‍ ूर ‍ र नामनर्ग‍ क ‍ तेमनगण‍ स ‍ सबंधंधत‍
तेमनगण‍कनयग‍चे‍र िन‍ िै‍तो‍उस‍क ‍कनर ण‍ िुफ‍
ेकुसने‍क ‍ले फ‍‍ 

7 (i) यि‍कक‍र नष्‍ट‍रीय‍र नामनर्ग‍क ‍क न्‍ ‍्बन्‍द‍ुस ‍भाे‍
तेमनगण‍क ‍ले य ‍ककतेी‍दछर ी‍तय‍िै‍‍फा‍ंउसक ‍
क्‍यन‍मनेक‍ि ‍?‍ 

(ii) यि‍ कक‍ तेाी‍भाे‍ तेमनगण‍ ि त‍ुभ.र न.र न.्रशन.‍स ‍
फे.ओ.सी.‍ कैस ‍ ्रशनप्‍त‍ की‍ ानय र्ी, उसकन‍ क्‍यन‍
्रशनाधने‍ िै ? 

(iii) यि‍ कक‍ ओार ‍ ्रेका/फ्ेनई‍ ओार ‍ क ‍ बर नबर ‍ स ‍
भ.र न.र न.्रशन.‍ द्ानर न‍ बेनई‍ र्यी‍ सवागस‍ र ोड‍ की‍
चौडनई‍ कन‍ मनेक‍ क्‍यन‍ िै‍ अिान‍ उसकी‍ चौडनई‍
ककतेी‍िोती‍िै‍? 

 

आईआर सी 73 क ‍अेसुनर , सडक स  फक तेधनगरर त दछर ी‍
क ‍भीतर  तेमनगण र्ततवाधध‍की‍अेमुतत‍ेिीं‍दी‍ानेी‍
चनहिफ‍ स्ास  सडक की‍ सीमन स  ूी  े  की ओर  फक‍
कनल्ूतेक र  खन द्ानर न ूरर भनवषत ककयन‍ र्यन‍ िैऔर  
स्ास ‍सीमन‍र  खन‍किन‍ानतन‍िै‍।‍इसक ‍अेनान‍्बस्ल्डरं् 
ेनइे स ‍आर् ‍की‍दछर ी‍क ‍ले फ स्ास ‍कंरोे ेनइे क ‍
रूू‍में‍ानेन‍ानतन‍ िै‍तक की‍ ्बस्ल्डरं् र्ततवाधध‍की‍
्रशकृतत‍ूर  तेयरं मण र खेन‍ानंेेीय‍िोर्न ।‍ ्बस्ल्डरं् 
ेनइन्स‍और  कंरोे ेनइन्स‍इेनक ‍क ‍्रशकनर  और  सडक 
की‍श्र णी‍और  र नज्य‍्रशशनसे द्ानर न‍इस सबंधं में‍ानर ी‍
ककफ र्फ ककसी‍भी‍ हदशन-तेदेश ूर ‍ तेभगर  ि  ।‍र नईट 
ऑ  ा ‍आर ओडब्ल्यछ‍ क ‍ भीतर  की‍ भछलम‍ भी‍ र नष्‍टरीय 
र नामनर्ग‍ भछलम‍ और  यनतनयनत अधधतेयम 2002 क ‍
तेयरं मण क ‍सभी‍ार्ों‍क ‍अधीे िै‍।‍‍ूिंुच‍अेमुतत‍
हदशनतेदेश MoRTH की ा बसनइट morth.nic.in ूर  
उूेब्ध‍ि ‍।‍ 

8 र नष्‍ट‍रीय‍ र नामनर्ग, फक्‍स्रश सा ‍ ूर ‍ ानिेों‍ स ‍ चे  े‍ ान  े‍
ेोर्ों‍ क ‍ ले फ‍ र नामनर्ों‍क ‍ ककेनर  ‍ फक‍ तेधनगरर त‍ दछर ी‍
ूर ‍सनागाेकक‍शौचनेय‍िो  े‍क ‍सबंधं‍में‍वाभनर्‍द्ानर न‍
क्‍यन‍हदशन‍तेदेश‍हदयन‍र्यन‍िै‍।‍ 

फेफचफआई क ‍ ेीततर्त‍ हदशन-तेदेशों‍ क ‍ अेसुनर , 
आम तौर  ूर  टोे प्ेनान‍ क ‍ ूनस शौचनेयों‍ कन‍
तेमनगण‍ककयन‍ानतन‍िै‍। 

9  ेशेे‍िनईा ‍ूर ‍िो  े‍ानेी‍सडक‍दघुगटेन‍में‍मतृ्‍य‍ुिो  े‍
यन‍ घनये‍ िो  े‍ ूर ‍ ूीड ा़डत‍ को‍ कुे‍ ककतेी‍ मआुाान‍
र नलश‍कन‍्रशनाधने‍ककयन‍ानतन‍िै, यहद‍्रशनाधने‍िो‍तो, 
वार्त‍ूनंच‍ाषों‍में‍कुे‍ककत  े‍ेोर्ों‍को‍कुे‍ककतेी‍
र नलश‍ कन‍ इस‍ मद‍ में‍ भरु्तने‍ ककयन‍ र्यन‍ िै, इसस ‍
सबंधंधत‍ानेकनर ी‍वासतनर ‍स ‍ाषगानर ‍्रशदने‍कर ें‍? 

सडक  दघुगटेन ूीडडत यन उसक  ूरर ानर  को चोट यन 
मतृ्य ु ूर  ककसी भी मआुाा  क  ले फ‍भन.र न.र न.्रशन.‍की 
कोई ेीतत ेिी ंिै ।  
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10 (i) भनर तीय‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ्रशनधधकर ण‍अिान‍ सडक‍
ूरर ािे‍ फा‍ं र नामनर्ग‍ मरं मनेय‍ द्ानर न‍ बेनई‍ ान  े‍
ानेी‍  ोर ‍  ेे‍ सडक‍ की‍ मनेक‍ क ‍ अेसुर नर ‍
न्‍यछे तम‍चौडनई‍ककतेी‍िोती‍िै‍? 

(ii) भनर तीय‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ्रशनधधकर ण‍अिान‍ सडक‍
ूरर ािे‍ फा‍ं र नामनर्ग‍ मरं मनेय‍ द्ानर न‍ बेनई‍ ान  े‍
ानेी‍  ोर ‍  ेे‍ सडक‍ की‍ मनेक‍ क ‍ अेसुर नर ‍
न्‍यछे तम‍सडक‍क ‍मध्‍य‍्बदं‍ुस ‍ककतेी‍चौडनई‍में‍
भछलम‍कन‍अधधग्रिण‍ककयन‍ानतन‍िै‍? न्‍यछे तम‍कुे‍
ककतेी‍चौडी‍भछलम‍अस्ागत‍की‍ानती‍िै‍ ोर ‍  ेे‍क ‍
तेमनगण‍क ‍ले फ‍? 

(iii) भनर तीय‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ्रशनधधकर ण‍अिान‍ सडक‍
ूरर ािे‍ फा‍ं र नामनर्ग‍ मरं मनेय‍ द्ानर न‍ बेनई‍ ान  े‍
ानेी‍  ोर ‍  ेे‍ सडक‍ क ‍ ककेनर  ‍ ककतेी‍ दछर ी‍ क ‍
बनद‍ककसी‍भी‍्रशकनर ‍कन‍तेमनगण‍ककयन‍ान‍सकतन‍
िै‍  ोर ‍ े े‍ क ‍ मध्‍य‍ ्बदं‍ु स ‍ ककतेी‍ दछर ी‍ ूर ‍
सर कनर ी‍फा‍ंर्रै ‍सर कनर ी‍तेमनगण‍की‍अेमुतत‍िोती‍
िै‍?  

(iv) ्बस्ल्डरं्‍ेनइे‍कन‍क्‍यन‍अलभ्रशनय‍ िै‍और ‍्बस्ल्डरं्‍
ेनइे‍स ‍ककतेी‍दछर ी‍ूर ‍ककसी‍्रशकनर ‍क ‍सर कनर ी‍
फा‍ंर्रै ‍सर कनर ी‍तेमनगण‍ककयन‍ान‍सकतन‍िै‍? 

(v) भनर तीय‍ र नष्‍ट‍रीय‍ र नामनर्ग‍ ्रशनधधकर ण‍अिान‍ सडक‍
ूरर ािे‍ फा‍ं र नामनर्ग‍ मरं मनेय‍ द्ानर न‍ बेनई‍ ान  े‍
ानेी‍ ोर ‍े े‍सडक‍क ‍ले फ‍अधधग्रहित‍भछलम‍ूर ‍
सडक‍ककेनर  ‍ क्‍यन‍ र नज्‍य‍सर कनर ें‍ ककसी‍्रशकनर ‍कन‍
थ‍िनयी‍ तेमनगण‍कर ‍सकती‍ि ‍ ? क्‍यन‍उन्‍िें‍ इसकन‍
अधधकनर ी‍िै‍?‍ 

आईआर सी‍73‍क ‍अेसुनर ‍सडक‍स ‍फक‍तेधनगरर त‍दछर ी‍
क ‍भीतर ‍भाे‍तेमनगण‍र्ततवाधध‍की‍अेमुतत‍ेिीं‍दी‍
ानेी‍चनहिफ, स्ास ‍सडक‍की‍सीमन‍स ‍ूी  े ‍की‍ओर ‍
फक‍ कनल्ूतेक‍ र  खन‍ द्ानर न‍ ूरर भनवषत‍ ककयन‍ र्यन‍ िै‍
और ‍ स्ास ‍सीमन‍ र  खन‍किन‍ानतन‍ िै‍ ।‍ इसक ‍अेनान, 
्बस्ल्डरं्‍ेनइे‍स ‍आर् ‍की‍दछर ी‍क ‍ ले फ‍ स्ास ‍ कंरोे‍
ेनइे‍क ‍रूू‍में‍ानेन‍ानतन‍िै, ्बस्ल्डरं्‍र्ततवाधध‍की‍
्रशकृतत‍ूर ‍तेयरं मण‍र खेन‍ानंेेीय‍िोर्न‍।‍भाे‍र  खनफं‍
और ‍ तेयरं मण‍ र  खनफं‍ इेनक ‍ क ‍ ्रशकनर ‍और ‍ सडक‍ की‍
श्र णी‍ और ‍ र नज्य‍ ्रशशनसे‍ द्ानर न‍ इस‍ सबंधं‍ में‍ ानर ी‍
ककफ‍र्फ‍ककसी‍भी‍अन्य‍हदशन-तेदेशों‍ूर ‍तेभगर ‍ि ‍।‍
र नईट‍ऑ ‍ ा ‍ एआर ओडब्ल्यछ)‍ क ‍ भीतर ‍ की‍ भछलम‍ भी‍
र नष्‍टरीय‍र नामनर्ग‍भछलम‍और ‍यनतनयनत‍अधधतेयम‍2002‍
क ‍तेयरं मण‍क ‍सभी‍ार्ों‍क ‍अधीे‍िै‍। 
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